Furry Friends

If Santa brought you a new furry
friend, don’t forget the following
to make sure you and your pet
are happy:
• Have your pet properly
vaccinated.
• Be sure your pet has a collar
with ID and rabies tag.
• Begin house training
immediately. Talk to a vet
about different methods.
• Schedule your pet to be
spayed or neutered.
• Register your pet with our
office so we can welcome our
new resident and review our
community pet policies with
you.

Maintenance
Emergencies

If you call to report a
maintenance emergency after
business hours, please remember
to speak clearly, leaving your
name, unit number, phone
number and nature of the
emergency. This will help the
technician respond more quickly
and more efficiently. Remember,
not all maintenance
requests require
Sunday
immediate attention.
Toilet problems in a
one-bathroom home,
no heat when the
temperature is below
55 degrees or no air
conditioning when
temperatures are higher
than 85 degrees are just
a few repairs that are
considered emergencies.
For a complete list of
repairs that constitute
an emergency after
hours, please contact
the office.
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The Weather Outside is Frightful

Pipes can freeze during prolonged periods of freezing temperatures,
which are very possible this time of year. To prevent your pipes from
freezing and possibly bursting, drip both the hot and cold faucets,
especially if the pipes are located on an outside wall. Be sure you
leave them dripping until the temperatures rise above freezing. It
will also be helpful to open the cabinet doors to allow warm air to
circulate around the pipes.
Make sure you know where and how to cut off the water during
a plumbing emergency. For sinks, you can find it under the sink,
usually inside the cabinet. The commode cut-off is located under the
tank extending from the wall.
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Sometimes the winter temperatures keep people inside. However,
there are many ways to keep the mind and body alert:
• Crossword puzzles keep the brain active and learning.
• My Life – a wonderful gift to pass on to friends and family is the
story of your life in your own words. Whether it’s recorded on video
or audio, writing or typing them down, this living document is one
to be treasured.
• Bring out the board games for hours of fun. Games like Monopoly,
bridge and card games offer socialization, competition, mental and
emotional skills.
• BINGO! A good cognitive brain activity and a fun group game!
• Arts and crafts improve hand/eye coordination and offer the
creative a chance to express themselves.
• Dancing classes have been shown to improve brain function and
keep the spirits high.
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Got Insurance?

Did you get a big ticket item for Christmas such as a TV, electronic equipment or
jewelry? Make sure they are insured. Our insurance covers the building, but does
NOT cover the contents in your home. Call your local insurance agent today!
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Many of you are planning New Year’s celebrations or football parties, and we
encourage you to have a good time. But while you are celebrating, please consider
your neighbors who may prefer to have peace and quiet. We ask that you try to
confine the merriment to reasonable hours and inform your guests of the need for
consideration.
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A Chill in the Air

Winter is here, so try these tips to keep your home as cozy as possible:
• Keep blinds and curtains closed to block cold air from entering your home.
However, if you have a sunny home, you may want to keep them open during
the day to get some solar heat.
• Place items that generate heat, such as lights and electronics, away from your
thermostat for accurate readings.
• Make sure all windows and doors are closed securely.
We know it’s cool to live in our community, but it doesn’t
have to be chilly. Please notify the office if you have any
concerns about the heat in your home.
We will happily respond to this
or any other service request you
may have.

